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OUR MISSION

Provide quality products and services in our 
communities, to ensure growth, sustainability 
and member satisfaction by delivering 
exceptional service and value.

OUR VISION

To be the consumer’s first choice by 
connecting community, service, satisfaction 
and profit sharing where we live, work and 
play.

OUR VALUES

INTEGRITY
 
COMMUNITY
 
EXCELLENCE
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ACCOMPLISHMENTS 

NEW PARALLEL FOOD STORE AND 
PHARMACY

On July 6th, we opened our third food store and pharmacy at 1888 North Parallel 
Road in East Abbotsford. This location boasts 38,500 sq ft of grocery, produce, meat, 
deli, bakery and a full-service pharmacy.

This new location joins our Mt Lehman Food Store and Pharmacy, which opened in 
the summer of 2019, as we continue to grow our presence in Abbotsford. Our Parallel 
location welcomes dozens of new team members, creating 85 new jobs in the local 
area. We are thrilled by this addition to the Otter Co-op family, and look forward to 
increasing our involvement in the community. 
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LIQUOR DIVISION

We are very excited about the continued 
growth of our liquor division as Otter Co-op 
continues to diversify and acquire profitable 
locations in our community. 

Angry Otter Liquor @Whatcom
East Abbotsford

Angry Otter Liquor @Sumas
East Abbotsford

Angry Otter Liquor @Tranquille
Kamloops

A
N

GRY    OTTER    

L I Q U O R
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BOARD OF DIRECTORS

Angie McDougall
President

Brian Thomasson
Director

Carlo Bonetti
Director

Ian Elliott
Director

Charlie Fox
Director

Deanna Horn
Director

Shannon Todd Booth
Director

Darwin Osarchuk
Vice President

Susan Dodd
Secretary
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CHIEF EXECUTIVE 
OFFICER’S 
REPORT
JACK NICHOLSON, CEO

I am pleased to report that Otter Co-op had another successful year in sales for 2019, ending the year at $249,137,145.  This is just over $6 million below 
our previous year, though it is important to note that the previous year had 53 fiscal weeks, while 2019 had 52.  Thank you to the entire team for their hard 
work, and to our guests for your loyalty in making these results possible.

With the purchase of several new liquor locations, the opening of our new Food Store at Mt Lehman in Abbotsford, and the building of our new food store 
at Parallel in Abbotsford, Otter has taken on additional interest expense and depreciation costs as we grow to remain relevant and profitable into the 
future.  This has resulted in us experiencing a local loss of $2,391,305. After a loyalty payment of $963,353, and patronage from FCL and other co-operative 
membership returns of $13,164,423; our total net savings before income taxes amounts to $11,736,471.  After taxes, our bottom line ended at $10,413,000; 
or 4.2% of sales.  Due to the large patronage refund from Federated Co-operatives Limited, we utilized a significant portion of our savings to further pay 
down long term liabilities as we set our Co-op up for the future.  

Total Food Division sales were $23,305,905; an increase of 34.8%; which resulted from an increase in sales at our Aldergrove location, as well as new food 
sales from our new food store in Abbotsford.  

Sales in the Pharmacy Division improved again this year, ending with sales of $4,673,395; which was an increase of 14.1% over 2018; again due to new 
operations as well as increases in our Aldergrove and McMillan stores.

Our General Merchandise Division includes sales in the Retail Centre of Hardware, Post Office and Family Fashions, as well as our Pitt Meadows location. 
Sales for the year ended at $8,865,057; which was an increase of 3.1% over the previous year.  

The Feed Division, which includes plants in both Aldergrove and Armstrong, ended the year with sales of $43,205,387.  This was a decrease of 5.8% from 
the previous year.  Some of the factors were the one less week in our fiscal year, fluctuating price of commodities, as well as Otter Co-op exiting some low 
return feed lines.

The Bulk Petroleum Division finished the year with sales $51,588,291. This includes the sales from both the Aldergrove Bulk Plant as well as the Chilliwack 
Bulk Plant and Cardlock. This is a decrease of 21.2%; again due to a shorter fiscal year, and some of the decrease due to rapidly declining fuel prices, as well 
as no longer supplying a 3rd party reseller with Co-op fuel.

Our Gas Bar Division saw sales slightly decrease to $110,674,569; again due to one less week of sales than the previous year.  Comparing week to week 
results over the previous year, our sales dollars remained relatively flat.
2019 was our first full year in the liquor business, and we achieved sales of $6,824,542.  An exciting  addition to the available products and services to our 
Otter membership, which has been very well received.  

For our member/owners, the general equity and cash repayment for the 2019 fiscal year will be almost $4.8 million; talk about membership having its 
rewards!

It is especially rewarding to know that our loyal team including the Board of Directors, Management, Employee Team, and Members, remain the key to 
making Otter Co-op the growing, diverse, and viable business it is today. I am very proud of our team and their accomplishments as we continue to serve 
you, our members. I sincerely thank you all for making 2019 another successful year for Otter Co-op, and I continue to look forward to our challenges and 
opportunities in the future.
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PRESIDENT’S 
REPORT
ANGIE MCDOUGALL,  
BOARD PRESIDENT 

On behalf of your board of directors I am pleased to report another great year in Otter's history, 97 years and 
counting. Our sales totaled $249,137,000 and your board of directors has approved a patronage allocation of $4.7 
million in cash and equity back to you, our member/owners. Throughout our fiscal year, your board also reviewed 
and approved the purchase of 3 additional liquor stores, as well as granting final approval for our 3rd food store 
and pharmacy located on Parallel Road in East Abbotsford, which opened this summer. This is our largest food 
store to date at 38,500 square feet; featuring a full food and pharmacy offering with butcher shop, bakery, deli, 
produce, candy bar, and a pharmacy. Click and Collect (online shopping) was also added to our newest location 
this fall. Your senior management team and all our team members are very excited and look forward to bringing 
this online shopping option to all food stores in the future. 

Diversification continues to build on the profitability and long term sustainability of Otter Co-op, as we continue 
to add profitable business lines to our services offered. Otter was well represented at both the Fall Conference 
and Annual General Meeting of Federated Co-operatives Limited in Saskatoon; and is pleased to report that 
Otter is held in high regard. The forward thinking of our CEO and senior management team, and great working 
relationship with the board, make us the envy of many Co-ops.

Our CEO, Jack Nicholson, won Ernst and Young’s prestigious “Entrepreneur of the Year” Award in the Consumer 
Products and Services Division category. We are very proud of all of Otter’s team achievements, and their 
dedication to you, our members. Our year ended just as the pandemic really reared its head and all our team 
stepped up and showed the community spirit, service culture, and community support that Otter stands for. 
We are blessed to have a team that is invested in serving our members. No one knows what the future has in 
store, but rest assured the entire Otter team is working to ensure that we remain strong and viable to face any 
challenges.

The entire board thanks our members for your support and we look forward to the coming year and our new 
normal. We thank you for the trust you have placed in us to continue to grow this phenomenal entity called Otter 
Co-op.
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AUDITOR’S REPORT
To the Members of Otter Farm & Home Co-operative:

Opinion
We have audited the financial statements of Otter Farm & Home Co-operative (the “Co-operative”), which comprise the balance sheet as at February 
29, 2020, and the statements of net savings and retained savings and cash flows for the year then ended, and notes to the financial statements, including 
a summary of significant accounting policies. In our opinion, the accompanying financial statements present fairly, in all material respects, the financial 
position of the Co-operative as at February 29, 2020, and the results of its operations and its cash flows for the year then ended in accordance with 
Canadian accounting standards for private enterprises.

Basis for Opinion
We conducted our audit in accordance with Canadian generally accepted auditing standards. Our responsibilities under those standards are further 
described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. We are independent of the Co-operative in 
accordance with the ethical requirements that are relevant to our audit of the financial statements in Canada, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.

Responsibilities of Management for the Financial Statements
Management is responsible for the preparation and fair presentation of the financial statements in accordance with Canadian accounting standards 
for private enterprises, and for such internal control as management determines is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error. In preparing the financial statements, management is responsible for assessing the 
Co-operative’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless management either intends to liquidate the Co-operative or to cease operations, or has no realistic alternative but to do so. Those 
charged with governance are responsible for overseeing the Co-operative’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether 
due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with Canadian generally accepted auditing standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence 
the economic decisions of users taken on the basis of
these financial statements.

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise professional judgment and maintain 
professional skepticism throughout the audit. We also:
• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and perform audit procedures 

responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a 
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the circumstances, but not 
for the purpose of expressing an opinion on the effectiveness of the Co-operative’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made by 
management. 

• Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit evidence obtained, whether a 
material uncertainty exists related to events or conditions that may cast significant doubt on the Co-operative’s ability to continue as a going concern. 
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the financial 
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of 
our auditor’s report. However, future events or conditions may cause the Co-operative to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the financial statements 
represent the underlying transactions and events in a manner that achieves fair presentation. We communicate with those charged with governance 
regarding, among other matters, the planned scope and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit. 

Abbotsford, British Columbia 
April 29, 2020

Chartered Professional Accountants
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2019 AT A GLANCE

HIGHLIGHTS

$249.1 Million in SALES for the 2019 fiscal year.

$121.1 million in ASSETS.

$4.7 million returned to members in PATRONAGE.

7596 NEW MEMBERS joined Otter Co-op in 2019.
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GIVING BACK
We’ve given back over $270,000 to our local communities in 2019. 

COMMUNITY SPACES
Agassiz Agricultural Teaching Farm
Thanks to Federated Co-operatives Limited Community Spaces program, we 
were able to present a $72,000 cheque to the Earthwise Society for their Agassiz 
Agricultural Teaching Farm. This will create a community learning space focused on 
new urban agriculture. We can’t wait to see all the amazing things this will provide 
for our community!

FUEL GOOD DAY 2019
On September 17th 2019 we succeeded in raising $26,000 on Fuel Good Day for BC 
Children’s Hospital Foundation, Autism BC, and Canuck Place Children’s Hospice. 
We were happy to donate ten cents for every litre of fuel purchased towards these 
wonderful charitable organizations in our community, and are excited to continue 
the tradition in 2020!

OTTER CO-OP OUTDOOR EXPERIENCE
We were thrilled to sponsor the construction of the Otter Co-op Outdoor Experience 
in Aldergrove last year. We are happy to report that it has been a great fixture in our 
community, hosting over 225,000 visitors in the summer of 2019! 
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PATRONAGE
OUR PROFITS ARE YOUR PROFITS

Allocations on your 2019 Otter Co-op membership purchase are as follows:

Food, Retail Merchandise & Liquor 2.00%
Pharmacy 2.00%
All Feed Mills & Pitt Meadows 2.00%
Oil & Grease - Bulk 5.00%
Food, C-Store Confectionery 2.00%
Dyed & Clear Diesel 2.70%
Dyed Gas & Clear Gas 4.75%
Auto & Bottle Propane 3.00%

Over $4.7 Million was allocated to members for their 2019 purchases.
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LOCATIONS
LANGLEY/ALDERGROVE
Retail Centre
3650 248 Street

Angry Otter Liquor @248th
3650B 248 Street

Feed Mill and Store
3548 248 Street

248th Gas Bar / Cardlock
24795 Fraser Highway

Gloucester Gas Bar
26474 56 Avenue

ABBOTSFORD
Mt Lehman Food & Pharmacy
3270 Mt Lehman Road

Parallel Food & Pharmacy  NEW!NEW!
1888 North Parallel Road

Angry Otter Liquor @Whatcom  NEW!NEW!
1900 North Parallel Road

Angry Otter Liquor @Sumas  NEW!NEW!
1201 Sumas Way

The Highwayman Pub & Liquor Store  NEW!NEW!
32470 Simon Ave. 

Pharmacy
2596 McMillan Road

Ross Road Gas Bar
29622 Fraser Highway

Blue Jay Gas Bar / Carwash
2935 Blue Jay Street

Mt Lehman Gas Bar
30419 Blueridge Drive

CHILLIWACK
Progress Way Gas Bar / Cardlock
& Bulk Petroleum
44046 Progress Way 

MISSION
Hatzic Gas Bar
34981 Lougheed Highway

NORTH VANCOUVER
Hearthstone Brewery & Taphouse  NEW!NEW!
16788 104 Avenue

SURREY
Fraser Heights Gas Bar
16788 104 Avenue

DELTA
Ladner Gas Bar / Carwash
6420 Ladner Trunk Road

PITT MEADOWS
Home and Agro Centre
12343 Harris Road

INTERIOR
Angry Otter Liquor @Tranquille  NEW!NEW!
363 Tranquille Road

Angry Otter Liquor @Peacock’s Perch  NEW!NEW!
14216 Rosedale Avenue

Penticton Gas Bar / Carwash
2007 Main Street

West Kelowna Gas Bar
2528 Main Street 

Armstrong Feed Mill
100 Udy Place

COMING SOON!

Lake Country Gas Bar
Rutland Gas Bar

Merritt Cardlock
Cache Creek Cardlock


